
Get to Know...

WHITEHALL
Goodwill Store

Where?
The Whitehall store is located at 2780-
90 Saw Mill Run Boulevard (Route 51), 3 
miles from the Liberty Tunnel.

When?
The store originally opened in the mid 
1980’s and  it was expanded in 1994-
95, adding the large processing/donation 
center. The Whitehall store is 10,584 
square feet with a 5,000 square foot 
processing/donation center. The hours 
are  Monday through Saturday, 9:00am-
8:00pm and Sunday, 11:00am-5:00pm.

Who?
Whitehall has three supervisors, Diane Druker, Team Leader; Sharon Angel, Assistant 
Manager; and Irene Schrecengost, Manager. There are currently one full-time and eight 
part-time employees, along with a partnership group of five supported employees and 
four clients coached by Angela Engram.  

Donations?
The donations are received at the processing/donation center next to the store. Whitehall 

averages about 450-600 donors per 
week. The donors come from the many 
surrounding neighborhoods and the donors 
are generous in giving their goods.

Why is it successful?
This Goodwill Store is successful because 
they don’t just work to contribute to the 
mission….they do the mission!

Interesting Facts:
The Whitehall Store was the first Goodwill 
store in Pittsburgh to have a partnership 
group. This partnership began in 1995. 
The first job coach was Suzanne 
Ratnavale, now the Director of Disability 
Services, and she was followed by Janice 
Hylton, Supervisor-Partnership.


