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LETTER FROM THE PRESIDENT
AND BOARD CHAIRPERSON

Spring, 2022

Dear Friend:

Thank you for your support during yet another year of the COVID-19 impacts.
With your help during these uncertain and unprecedented times, Goodwill was
still able to provide assistance to thousands of people trying to make ends meet
due to the many challenges brought on by the pandemic.

Last year, we were able to provide workforce development services for marginal-
ized populations through our more than 50 programs. While our Goodwill
programs offer training and education, they also provide underserved individuals
with something even better—a pathway to employment and self-sufficiency.

The pandemic forced changes to the traditional ways we operate at Goodwill but
through bold measures we powered through 2021 with impressive outcomes.
Here are a few highlights:

e We completed our $10 million capital campaign raising close to $11 million.

e Goodwill provided nearly 4,000 individuals with core services including digital
skills and career services.

e 5 207 clients received virtual services, which is almost a 37% increase over
last year.

e \We processed gently used items from almost 940,000 donors to our thrift
stores to generate revenue in support of our programs and services.

e Goodwill's e-Commerce division realized sales of more than $3.9 million—
a 30% increase over last year.

e Our “Give Back” program was implemented; we partnered with more than
50 organizations to offer underserved individuals gift cards to purchase
merchandise at our thrift stores.

e \We completed our first year of “Diversity, Equity & Inclusion” trainings and
initiatives.

This would not have happened without your generous support! Thank you for

believing in Goodwill’s mission! Please stay safe and well.

7=

ichael J. Smith Marij Treacy
President/CEO Chairperson/Goodwill Board of Directors

Sincerely,

Michael J. Smith
President/CEO

Marijane Treacy
Chairperson/Goodwill Board of Directors




2021 GOODWILL BY THE NUMBERS

MISSION IMPACT

123 5,207

different companies hired participants
Goodwill participants received virtual
services

12,411

adults and
youth served

=

937,735

people donated
gently-used items

$3,902,745

in items sold via
e-commerce — a

30%

increase over the
previous year

average of
by Goodwill
cars donated providing

People placed in ’ ’
jobs by Goodwill

« 1,137
70 L] 5 %

above minimum

wage

$122,304

to support

Goodwill’'s

earned an
people employed
mission

2,054,081

shopper
transactions at

39

Goodwiill stores

$90,681 ,1 OO of economic impact in Southwestern Pennsylvania

ENVIRONMENTAL IMPACT

17,384,652 2.6/ BILLION

pounds of materials kept gallons of water saved
out of landfills (making just one new t-shirt uses

' 713 gallons of wat
through recycling gallons of water)

18,798,163

pounds of carbon emissions

not released to the air

(making just one new t-shirt uses
5.2 pounds of carbon dioxide)
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GOODWILL IS FOR EVERYONE!

OUR COMMITMENT TO DIVERSITY, EQUITY, INCLUSION
AND BELONGING

For more than 100 years, Goodwill of Southwestern Pennsylvania has fulfilled Q\)'\\‘]a ‘“CIUSI'O,;,
its mission of helping people improve their quality of life through work and & v S,
(e}

@

related services. The work we do eliminates barriers that prevent anyone @\ >
iy . . . . Q ()
from the opportunities before them in reaching their fullest potential. Qe :%
Our organization’s mission supports our vision. 9
( o
Our vision is to be the region’s premier human service organization o .
%, §
)

offering exceptional services. We will be satisfied only when all persons @ ®
have the opportunity to achieve success in their pursuit of meaningful g

ty of - 5 &
work or other quality of life experiences. ‘& O )

. . . . Yy, .

At Goodwill, our greatest asset is our Team members. We believe their "'fy, lnclus\o“‘
diverse set of skills and lived experiences makes our organization stronger.
Our Team members reflect the communities we serve and demonstrate a curiosity for learning and a
willingness to share open dialogue that supports diversity and inclusion. Together, we foster a culture of

belonging, one where everyone is valued for who they are. This culture serves as the foundation for our
organization’s mission and vision.

gooduwill
g

In the first year of our formal Diversity, Equity, Inclusion and Belonging (DEIB) Journey, we have:

¢ Developed and implemented a comprehensive three-year DEIB strategy as part of our 2020-2022 Strategic
Plan that creates a system of accountability and measures our progress.

e Created our first Director of Diversity, Equity, Inclusion and Belonging leadership staff position that reports
directly to the President/CEO.

¢ Created an employee driven DEIB Taskforce that meets monthly and is open to all Goodwill Team members.

* Provided learning opportunities at all levels of the organization, including unconscious bias education, which
is a requirement for all Team members.

e Committed to listening to our Team members through various open forums such as our DEIB taskforce, Town
Hall meetings, and Open Conversation sessions.

e Committed to redesigning our recruiting and hiring practices to eliminate bias and to diversify our Team
members throughout the organization.

e Added “Belonging” to our organizational values to reaffirm our commitment and hold
ourselves accountable.

At Goodwill, we will not tolerate racism or discriminatory behavior in any form. We are
committed to working with others in the community to accelerate needed change and
advance policies and practices that condemn and combat racism, celebrate diversity, and
advance inclusion and belonging for all.

\)



WORKFORCE DEVELOPMENT

After experiencing homelessness and living in a shelter, Paul
was referred to Goodwill’'s Harbor Il Rapid Rehousing
Program through Allegheny Link. With the help of his
supportive housing team, Paul signed a lease for a
one-bedroom apartment in March 2021. Determined

to achieve stability, Paul set to work on building his
employment skills. He got a job at Giant Eagle and

soon moved onto OK Grocery (Giant Eagle’s

warehouse) where he started at $15/hour. This past
October, he was promoted to a permanent full-time
employee earning $17.50/hour with full benefits! Paul is
very happy with his current job. When he isn’t at work, Paul
enjoys learning about Pittsburgh’s history. Way to go, Paul!
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Doug is a UPMC Project SEARCH graduate, who has now
been employed at UPMC Mercy for over five years! This past
July, Doug was recognized as the employee of the month

in UPMC Mercy’s dietary department. Over his time at
UPMC, Doug has become a jack-of-all-trades. He
started out disinfecting/sanitizing the cafeteria by

wiping down tables and chairs with a specific solution
and method. He also learned how to stock the

plastic utensils, napkins, and condiments, and even
how to make coffee. Because he was doing such a
good job, Doug was asked to help out in the kitchen
making pizzas, help another employee gather supplies,
and also work in Patient Services taking food trays to and
from the patients. He continues to pitch in wherever he is
asked without complaint. We are so proud of Doug’s success!

TOLEARNMORE. ...



RIES

Connie is a recent graduate of Goodwill’s High School
Equivalency program. Connie left school at age 16 to
have her first child but she has always wanted to finish
her education and reach her goals. Connie’s sister
received her GED from Goodwill and recommended
the program. With the help of her teachers and a
classroom aide, Connie graduated from the
program in two years. She says if you commit to

the hard work, you can achieve anything.

Now, Connie hopes to get a job with the airport as a

TSA agent. Congratulations, Connie!

Marlene is a recipient of Goodwill’s Give Back Program.
In July 2021, Goodwill implemented the Goodwill Give
Back program. This service offers individuals a $25 gift
card to purchase merchandise at Goodwill’s thrift stores.
Goodwill funded $200,000 in gift cards and partnered
with over 50 local organizations that help distribute the
gift cards. Marlene is a participant of the programs
offered at the Macedonia Family and Community
Enrichment Center. Marlene used her card to

replace household items she recently lost in a fire.
Best wishes to you, Marlene.

MEET MARCENEN

For more information about these programs or to learn about all of Goodwill’s workforce development programs
and services, contact our Welcome Center at 1-877-499-3526 or email welcome @ goodwillswpa.org.



2021 DONORS

Businesses,
Foundations,
Churches, and
Organizations

Abarta Coca Cola

Abigail’s Inn

Accel Sign Group, Inc.

ACM Pittsburgh Forum

AIG

AIG Matching Grants Program
Allegheny Health Network
AmazonSmile

Amshel Charitable Foundation
Approved Plumbing

Arizona Luxury Expeditions
Atlas Roofing Company

AVI Foodsystems

Ben & Fannie Applestein Fund
Benecon Group

Benedek Family Fund
Benevity Community Impact Fund
Bessie F. Anathan Fund

Blue Mountain Mist Country Inn
and Spa

BNY Mellon Community
Partnership

BNY Mellon Foundation of
Southwestern Pennsylvania

Brentwood Black Dog LLC

Bruce D. & Treasure Sachnoff
Charitable Family Foundation

Buffalo Creek Vacations

Calgon Carbon Corporation
Caserta LLC

CASTUS

Charles A. Brooks Charitable Trust
Chicago Mattress Company

CHUBB Insurance/ACE American
Insurance, Co.

Cintas
Climatech Inc.
Colburn Fund

Community Foundation
of Fayette County
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Contemporary Craft

Dixon Golf

Dollar General Literacy Foundation
Eat’n Park Hospitality Group, Inc.
Ecolab, Inc.

Edith L. Trees Charitable Trust
enkompas Technology Solutions

Essential Foundation
(formerly Peoples Gas)

FedEx

First Commonwealth
Financial Corporation

Franjo Construction
Frembgen Peterson Fund
Gateway Health Plan
Glimcher Group

Google

Graydon

Greensburg Country Club
Hahn Auto

Hard Rock Hotel &
Casino Punta Cana

Harry E. & Irene Marshall
Memorial Fund

Henderson Brothers, Inc.
Highmark Blue Cross Blue Shield
Hillman Family Foundations

Hill Town Tours

Howard E. & Nell E. Miller
Foundation

Huntington Insurance
Huntington National Bank
Imagebox

Industrial Machine Works, LLC
Inn at Starlight Lake

Intergroup Communications
Janitors Supply Company

JBE, Inc.

J-DASH Realty, LLC

Johnson & Johnson Foundation

Katherine Mabis McKenna
Foundation

Kerry and Kristin Diehl Fund
KeyBank

KeyBank Foundation

Konica Minolta Business Solutions
U.S.A,, Inc.

Latrobe Country Club
Leasure K. Darbaker Trust

Leonard A. & Mary Jane Schafer
Charitable Foundation

Limbach Company LLC
Lombardo Industries
Lower Valley Ambulance Service

Lutz Briggs Schultz and
Associates Inc.

M&T Bank

M&T Charitable Foundation
Massey Charitable Trust

McGee Maruca & Associates, P.C.

Meadowcroft Rockshelter and
Historic Village

Monster Smash, LLC

Nanuku - Auberge Resorts
Network for Good
NEWMARK

Niko Contracting Co., Inc.
Pennsylvania Trolley Museum
Peoples Gas Company

Petit Ermitage

Pittsburgh Brewing Company
Pittsburgh Foundation

Pittsburgh’s Pennsylvania
Motor Speedway

PNC Bank

porterwright

PPG Foundation
PwC/PricewaterhouseCoopers LLP

Robert & Mary Weisbrod
Foundation

Rosalie M. Murrer Charitable Fund
Roy A. Hunt Foundation

Rubinoff Company

Safyan-LeVee Family Tzedaka Fund
Schneider Downs

Seaglass Inn

Sign On Sports

Snee-Reinhardt Charitable
Foundation

Soldiers & Sailors Memorial Hall
& Museum

Spoonwood Brewing Company
SQN Escapes

State Farm Insurance Co.
Stella & Dot

Sturges Foundation

System 4 of Western PA

Target Corporation

Taylor United Methodist Women
Teide Cycling

Temple in the Woods

The Farm LLC

The Federal Quarters

The Specialty Company LLC
Tippins Foundation

Towlift

Travel Ideas in Tuscany

TravelPledge

Trinity Commercial Development, LLC

TRUIST/Frontstream

Tucker Arensberg Real Estate
Services Corporations

Tudi Mechanical Systems, Inc.
UHS of Pennsylvania, Inc.

ULINE

Umbrella Roofing Systems Inc.
UniqueSource Products & Services
UPMC

Valley Brook Country Club

Walter F. & Ellen Nicoden Fund

Washington County Community
Foundation

WebbMason

Westbrook Inn

Whitefish Downtown Suites
Whitney Construction

William B. McLaughlin
Charitable Trust

Wyndham Grand Pittsburgh
Downtown

Your VIP Pass

Zoobatravel



Auto Auction Donors

Mr. David Allen

Ms. Cynthia Alter

Mr. Alexander & Myra Antonio
Ms. Sara Arima

Ms. Florence Artman

Mr. Andrew Babay
Shazia Bano

Mr. Willard Baxa

Ms. Rozlyn Berty

Mr. Tom Bice

Ms. Ann Birkelbach

Mr. Carlos Blanco

Ms. Marisol Board

Mr. Douglas Born

Mr. David Brosky

Cardell Brown Jr.

Mr. Frank Burke

Ms. Kendra Burrows

Mr. Russell Bush

Ms. Lori Calgaro
Gualberto Carhuaslla

Mr. Thomas Clingerman
Mr. Monroe Coleman

Mr. William Colvin

Ms. Christina Contreras
Mr. Jack Cook

Bennie Will Cox

Mr. Thomas Davis

Mr. Joseph Davis

Mr. Ryan Dean

Mr. Dan Delano

Mr. Dominick DiGennaro
Mr. Edward M. Dobrinsky
Ms. Evelyn Dolanch

Ms. Stephanie Dunkley
Mr. Edward Ehrlacher
Elizabeth Electric Supply Company
Mr. Bill Fagan

Mr. & Mrs. James & Catherine Fiorillo
Ms. Marcella Fisher

Mr. Randy Fonner

Ms. Melissa Forman

Ms. Bethany Foster-Wilhelm

Mr. Justin Geever
Mr. Phillip Gibbons
Mr. James Gladys
Ms. Cheryl Gomes
Mr. Jerold Gordon
Mr. Dave Gottron

Mr. Don Green
Jamie Grimes

Mr. Stephen Happe
Mr. Mark Harley

Mr. David Harman
Treviene Harris

Mr. Thomas Hartman
Ms. Rebecca Hickman
Mr. Anthony Hochuli
Ms. Julia Horning
Ms. Patricia Hough
Mr. Desmond Jiles
Ms. Marissa Johnson
Mr. Paul Johnson
Mr. Will Kass

Ms. Mary Ellen Kelly
Mr. Rodney Kemerer
Ms. Teresa Kerestes
Mr. Howard A. Kiesel
Mr. Ross Kimball

Mr. Steven Klein

Mr. David Kleppick
Ms. Kelly Knieling
Mr. John Kostrub

Mr. George Kotsagrelos
Mr. Paul Krajewski

Mr. & Mrs. Michael and
Czeslawa Kress

Mr. & Mrs. Geoffrey Lakis
Mr. Bruce Lani

Lani Lee

Ms. Bernadette Liebler
Mr. Joshua Littlejohn

Mr. & Mrs. Rodrequois Lloyd
Ms. Michele Long

Ms. Lois Lori

Ms. Patricia Loughran
Ms. Jodi Ludovici

Ms. Janet Lyness

Mr. Mike Madine

Mr. Michael Mahon
Jaime Marquez

Mr. Matthew Mayse
Ms. Jolene Mcalister-Piatt
Ms. Nancy McDermott
Mr. Charles McDonald
Ms. Peggy McGarry
Mr. Lawrence McGrath
Mr. Ronald McKinney
Ms. Suzanne Meeder
Mr. Michael Mehalacki
Mr. Brent Meidl

Mr. James Mermigos
Mr. Patrick Miller
Monifa Miller

Mr. Aaron Mir
Muralidharan Mudaliar
Jean-Yvan Munyankindi
Laurentiu Nastac
Tangwa Nembo
Phuong Nguyen

Mr. John O’Toole

Ms. Lisa Otterbein
Lacina Pagbeleguem
Ms. Janna Palombia
Ms. Norene Payne

Mr. Lester Peters

Mr. Dean Peterson
Ms. Kathleen Pietras
Mr. & Mrs. Tom and Jennie Pontillo
Mr. Henry Prantl

Ms. Loretta Prizzi

Mr. Brian Proch
Giridhar Raghavan

Mr. Lorenzo Randolph

Mr. Aaron Randolph

Louis Rapkin

Mr. Michael Repcik
Mr. Jason Reynolds
Mr. & Mrs. Patrick Riley
Mr. Robert Rogers
Mr. Steven Rogers
Ms. Margaret Roof
Mses. Pamela S. and Holly Rubick
Mr. James Salva
Susmita Samanta

Mr. Brett Sandler

Mr. John Sargent

Ms. Amy Schuler

Mr. Walter Scott

Ms. Sandra Shanahan
Mr. Bryan Smith

Mr. Todd Smith

Mr. William Spagnol
Mr. Louis Sparvero
Mr. David Speidel

Mr. David Steppan
Ms. Diane Strauch
Ms. Kathryn Sutherland
Mr. Samuel Tassone
Ms. Samantha Telling
Ms. Maura Trainor

Mr. Michael Tuite

Mr. Sean Tuxill

Ms. Diane Tzan

Ms. Peggy D. Ward
Mr. Robert Wellman
Mr. Charles Westgate
Mr. Jason White
Lilcelia Williams

Mr. Kenneth Willson
Mr. Juan Wilson

Mr. Chandler Wolf

Mr. Michael Wolski
Mr. Thomas Wray

Mr. Kevin Young

Mr. Nathan Young

(continued)



2021 DONORS

Employee Advocate
($5,000+)

Workforce Visionary
($500 - $999)

Mr. Robert F. Baker

Mr. & Mrs. Alexander M. Cianfrocco
Mr. Derek Coatney

Mr. & Mrs. Shawn P. Hanlon

Mr. & Mrs. James & Karen Larrimer
Mr. Justin A. Luzar

Mr. Jeffrey Sterling

Career Mentor
($2,500 - $4,999)

Ms. Kathleen Ryan

Ms. Marijane Treacy

Team Builder
($1,000 - $2,499)

Mr. & Mrs. Mark Albright
Mr. Anthony Benevento

Mr. & Mrs. Pat Bianconi

Mr. Brian Clark

Mr. & Mrs. Damon Claus
Mr. & Mrs. Charles Dollins
Mr. James Dutey

Mr. & Mrs. Robert Egan

Mr. & Mrs. John L. Kraus
Mr. David Lund

Mr. John Lynch

Mr. Mauro L. Macioce

Ms. Mary McDonough

Dr. Dean McFarlin

Ms. Barbara Novogradac
Ms. Michalina Pendzich
Ms. Wendy L. Roehrich Hall
Mr. Anthony Rossi

Mr. James Scheuermann
Mr. Jason L. Sigal

Mr. & Mrs. Michael J. Smith
Elissa Smith

Mr. & Mrs. Raymond H. Steeb
Mr. Scot Stevens
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Mr. & Mrs. Mark Bibro
Mr. Joseph Andrew Bruce

Mr. & Mrs. Wade and
Jingli Chabassol

Mr. & Mrs. Gary Claus

Mr. & Mrs. Richard Dixon
Mr. & Mrs. William Fetcko
Mr. & Mrs. Gregory Geary
Ms. Linda Kaib

Mr. & Mrs. Don Kalkbrenner

Mr. & Mrs. Richard &
Yun Wha LaMagna

Ms. Linda Lattner

Ms. Christen M. Malone
Mr. Andrew Marano

Mr. John O’Britz

Mrs. Shirley Olander

Mr. Neal Saternos

Mr. & Mrs. John Shortridge
Mr. Tom Sieckhaus

Mr. & Mrs. Morton D. Stanfield
Mr. Robert Stape

Mr. & Mrs. David Tobiczyk

Job Creator
($250 - $499)

Ms. Maureen Andrews

Mr. Josh Askews

Mr. Earl Benner

Hanley Cox

Micaela Eberly

Mr. Mario Farina

Ms. Suzanne Flood

Ms. Rebekah Fombelle

Mr. Bill Freed

Mr. Raymond Fretterd

Mr. Mark Gebrosky

Mr. & Mrs. Richard & Jean King
Ms. April Klein

Mr. & Mrs. Dirk Landis

Mr. Lynn M. Landis

Mr. & Mrs. Bill and Joanne Luconti
Ms. Colleen Onu

Mr. Christopher Pepper

Dr. & Mrs. Sidney Rosenbluth
Mr. Robert Schuler

Ms. Demeshia Seals

Mr. Ronald Smith

Mr. Michael Tomera

Ms. Debra Valentine-Gray
Ms. Brenda Vasilescu

Ms. Jana Volante Walshak
Mr. & Mrs. Al Wells

Ms. Melissa Wolkiewicz

Skills Tutor
($100 - $249)

Mr. Raymond C. Amelio

Mr. Thomas H. Anderson
Mr. Mathias Barlat

Mr. Fred Bean

Mr. & Mrs. Ralph Belsterling
Mr. Steven Bovan

Mr. & Mrs. David Brink

Ms. Michelle Browne

Ms. Michele T. Cole

Ms. Esther Colteryahn

Mr. R.C. Colver

Dr. & Mrs. Cleon Cornes
Ms. Linda Covelli

Ms. Chris Crytzer

Mr. & Mrs. Bryant and Lisa Daniels
Mrs. Helen T. Davis

Ms. Laura Davis

Dr. Jarol DeVoge

Mr. James M. Droney

Mr. & Mrs. John Dyba

Drs. Jonathon & Judith Erlen
Mr. & Mrs. Joseph Foltz

Mr. & Mrs. Larry Galanter
Mr. Todd Geissler

Mr. Leslie Goldstein

Mr. & Mrs. Eric Guziak

Ms. Tiffanee Heywood

Ms. Sheila Holt

Ms. Katherine Holter

Mr. Steven Iszauk

Mr. Thomas Jones

Ms. Roberta B. Jones

Mr. Lawrence Kolarik

Ms. Sherri Krieger

Mr. Peter Leo

Ms. Jacquelyn M. Lewis Boyer
Mr. Christopher Mager
Mrs. Louise Malakoff

Mr. Brian Marflak

Mrs. Jane L. Marshall

Ms. Amy McCarron

Mr. & Mrs. Robert C. McCartney
Ms. Jacqueline McDermott
Mr. Richard McElhinny

Ms. Kathleen McGee

Mr. & Mrs. William Meyer
Mr. & Mrs. Kenneth Miller
Ms. Julia Mosko

Ms. Raeann Olander

Mrs. Rita O’Neill

Ms. Jeanne Perrier

Mr. & Mrs. Thomas Piatt
Ms. Lori Preston

Mr. & Mrs. John Ptak

Mr. & Mrs. Paul Resnick
Mr. & Mrs. Richard Riethmiller
Ms. Mary Schardt

Ms. Irene Schrecengost
Mr. John Seitz

Mrs. Dwan Simmons

Mr. & Mrs. Phillip Smith

Mr. H. Robert Spicher

Ms. Marylou Stefanko

Dr. Robert Teeter

Mr. Dave Tetrick

Ms. Joan Turner

Ms. Nancy Twigger

Ms. Suzanne Viele

Mr. & Mrs. Karl Voigt

Mr. Chris West

Mr. & Mrs. Ted and Sue Willke

Mr. & Mrs. William and
Laurie Winslow

Rev. & Mrs. W. Gerald Witt



Talent Coach
($99 or less)

Mr. Harold Anderson

Mr. & Mrs. Stephen and
Suzanne Baker

Mr. Mark Barch

Mr. David Bartolomeo
Bishop & Mrs. George Bashore
Mr. Barrie Bianco

Mr. & Mrs. Charles Bigler
Mrs. Audrey Blackstock
Ms. Barbara Bower

Ms. Cheryl Bowers

Ms. Nancy Brown

Ms. Marian Brown

J and L Buckwalter

Ms. Pamela Burley

Ms. Elizabeth Burnett

Jay Burns

Mr. Lawrence Butterini

Mr. Bruce Carosone

Mr. Robert M. Carpenter
Mr. Gregory Chapman

Mr. & Mrs. David Cohen

Mr. & Mrs. Frederick Colen
Mr. Mark Coley

Ms. Deborah Comay

Terry Cornbleth

Mr. & Mrs. Peter Costulis
Ms. Emma Crannell

Mr. Gary Darnell

Ms. Melva Deitt

Ms. Heather DePalma

Ms. Amber Derek

Mr. & Mrs. Steven DeStefano
Mr. Nicholas Didiano

Mr. John Dimoff

Mr. Thomas Dionise

Mr. David Dzombak

Beryl L. Elrick

Mr. Donald Eriksen

Mr. & Mrs. Joseph Fabry
Ms. Maryann Fagan

Mr. & Mrs. William H. Foster
Mr. & Mrs. William R. Foster

Ms. Wendy Fox

Ms. Rhonda Gethers

Ms. Heidi Gibson

Ms. Sheila Golding

Mr. & Mrs. Frank Gorczyca
Mr. Marshall Gorr

Mr. & Mrs. Robert Gustine
Mr. & Mrs. Gary Haag

Mr. James Hann

Ms. Wendy Harpster

Ms. La Vonne Harrison

Mr. & Mrs. Joseph Heiser
Mr. & Mrs. George Henderson
Ms. Gayle Hess

Ms. Ella Holsinger

Mrs. Rachel Hough

Ms. Linda Howard

Mr. & Mrs. Brian Jacob
Daria Jacobson

Mr. & Mrs. Solomon Jarmell
Ms. Joyce Johnson

Mr. & Mrs. Joseph Kestner
Mr. Ben Kramer

Mr. James Leindecker

Ms. Connie Lewski

Ms. Gabi Lloyd

Mr. Dennis Lombardo
Lesly Lopez-Skinner

Mr. & Mrs. Louis H. Mackey
Ms. Audrey L. Martin

Ms. Freda Martin

Mr. & Mrs. L. Glenn Matteson
Ms. Sandra McClelland

Ms. Patricia McGoughran
Mr. & Mrs. Merle E. McWilliams
Mr. Patrick Miller

Mr. Richard A. Monheim
Sharnae Morris

Shannon Morris

Dr. & Mrs. David Morse

Mr. Richard Neill

Ms. Christina Neumann

Mr. Robert Nickeson

Ms. Elizabeth Niece

Mr. Charles Niederberger

Mr. Mark Nootbaar

Mr. David Nugent

Ms. Holly Opatick

Mr. Richard Patton

Ms. Barbara Peffer

Mrs. Veronica Peplowski
Mrs. Mary Petchar

Ms. Joan Pettler

Mr. Ernest Pinyot

Mr. Tony Poole

Mr. & Mrs. Peter Pritchard
Mr. & Mrs. Michael Quinn
Mr. Arthur Rathbun

Mr. & Mrs. Joel Redfoot
Mr. Matthew Rees

Ms. Claudia Rogers

Ms. Sheila Saab

Mr. & Mrs. Paul Schaughency
Mr. Travis Schermer

Ms. Elizabeth Schlenk
Ms. Eleanor Schoenberger
Mr. Neal Scoratow

Ms. Sally Scott

Ms. Victoria Settino

Mr. Harold Shields

In Memory Of

Ms. Mary Anne Shrensky
Alicia Sleight

Mr. Bernard Smith

Ms. Sarah Smith

Dr. Susan Snider

Mr. Albert Sorokis

Ms. Christine Srdoch

Ms. Judith Starr

Mr. & Mrs. Bruce Steckel
Doreen Steiner

Mr. & Mrs. Robert Stenger
Mr. Jeff Tacina

Mr. & Mrs. Gordon Telfer
Mr. & Mrs. Sol Toder

Mr. James Tortella

Dr. & Mrs. Adrian Van Strien
Mr. & Mrs. David Wallach
Ms. Joy Weaver

Ms. Gloria Weber

Mrs. Tammy Weitzen

Mrs. Jacqueline Wilson
Reuv. E. Philip Wilson

Mr. Stephen Wolfe

Mr. & Mrs. George Wyfker
Ms. Katie Zell

In Honor Of

Mrs. Carolyn Belz
Ms. Amy McCarron

Mrs. Jane (Twigger) Haney

Ms. Pamela Burley

Ms. Wendy Fox

Ms. Sheila Holt

Ms. Jacqueline McDermott
Ms. Claudia Rogers

Ms. Mary Schardt

Ms. Nancy Twigger

Ms. Suzanne Viele

Mr. David Lloyd
J and L Buckwalter

Ms. Margaret McGurk
Ms. Audrey L. Martin

Mr. Michael Sullivan
Ms. Jacqueline M. Lewis Boyer

Ms. Margaret Tarpay
Beryl L. Elrick

Lower Valley Ambulance Service

Ms. Suzanne Ratnavale
Mr. Richard & Yun Wha LaMagna

Jun Yi Zhu
Elissa Smith
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HOW TO CONTACT US

MAIN OFFICE

Goodwill of

Southwestern Pennsylvania
Robert S. Foltz Building

118 52nd Street

Pittsburgh, PA 15201
412-481-9005
www.goodwillswpa.org

AFFILIATES
Goodwill of
North Central West Virginia

Goodwill Commercial
Services, Inc.

Northside Common Ministries

CONNECT WITH US!

DONATE TO GOODWILL

www.goodwillswpa.org/
donate-money

Financial Support

Annual giving, fundraising events,
planned giving and agency tours
412-632-1941

Goodwill Vehicle Donation
Program
1-888-30-40-CAR (toll free)

Volunteer Opportunities
412-632-1931

n facebook.com/goodwillswpa y twitter.com/gwswpa

@ instagram.com/goodwillswpa
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You
youtube.com/goodwillswpa

THRIFT STORES

Southwestern Pennsylvania
Banksuville

Belle Vernon

Butler

Centre Avenue
Cheswick

Cranberry Super Store
Cranberry

Delmont

Gibsonia

Greensburg
Heidelberg Outlet
Lawrenceville
Monroeville

Mt. Pleasant

Natrona Heights
North Hills

North Huntingdon
North Versailles Outlet
Peters Township

Penn Hills

Robinson Township
Rochester

South Side

Uniontown
Washington

West Mifflin

North Central West Virginia
Bridgeport

Buckhannon

Elkins

Fairmont

Grafton

Morgantown

Morgantown Outlet

Westover

DONATION EXPRESS
CENTER

Southwestern Pennsylvania
Wexford



BOARD OF DIRECTORS

OFFICERS OF THE BOARD

Marijane Treacy
Chairperson

David Lund
Vice Chairperson

Wendy L. Roehrich Hall
Secretary

John Kraus
Treasurer

Michael J. Smith
President/CEO

“IN MEMORIAM

Jeffrey W. Sterling
September 23, 2021

Goodwill SWPA Board of
Directors
2002 - 2021
Thank you for your
dedicated board service and
generous philanthropy.

DIRECTORS

Raymond C. Amelio
Josh Askews
Mathias Barlat
Mark Bibro
Anthony Benevento
Damon Claus
Derek Coatney
James M. Droney
Mario Farina
Shawn P. Hanlon
Don Kalkbrenner
John C. Krouse
Lynn M. Landis
Mauro Macioce
Christen M. Malone
John A. Mills 111
Demeshia Seals
Jason L. Sigal

Ray Steeb

Scot Stevens
Robert Tiskus

Debra Valentine-Gray
Jana Volante Walshak

Chris West

Honorary Members

Rev. Larry P. Homitsky
Bishop Cynthia Moore-Koikoi

James C. Roddey

Emeritus Members
Karen Larrimer
Morton D. Stanfield
Jeffrey W. Sterling*

Board members as of December 31, 2021

ABOUT GOODWILL

Goodwill provides a wide array of human
service, residential and social outreach
programs that serve thousands of people
each year. To help people with disabilities
and other barriers to employment, our
Workforce Development Center provides
a comprehensive menu of employment-
related services, including evaluation

and testing, training and education, job
placement and ongoing support.

Goodwill operates over 30 regional retail
stores and other businesses to help fund
programs and to provide job training and
employment opportunities for our clients.

MISSION STATEMENT

We help people improve their quality of
life through work and related services.

VISION STATEMENT

The vision of Goodwill of Southwestern
Pennsylvania is to be the region’s premier
human service organization offering
exceptional services. We will be satisfied
only when all persons have the oppor-
tunity to achieve success in their pursuit
of meaningful work or other quality of life
experiences.



FINANCIAL STATEMENTS

CONSOLIDATED STATEMENT OF FINANCIAL ACTIVITY

For Fiscal Period July 1, 2020 through June 30, 2021

Revenue: 2021 Percent of Total 2020
Gross Sales $43,690,291 $34,336,037
Salvage Income 2,947,888 2,112,365
Less: Cost of Goods Sold (9,131,879) (7,273,461)
Net Retail Revenue 37,506,300 70% 29,174,941
Government Grants 7,780,518 14% 7,367,121
Program Service Fees 5,196,357 10% 6,721,076
Contributions 1,628,170 3% 3,848,913
Investment Income 403,105 1% 88,658
Gain on Sale of Assets 0 0% 0
Rental and Other Income 1,328,463 2% 945,870
$53,842,913 100% $48,146,579
Expenses:
Program Services:
Retail Services $29,308,630 58% $26,034,852
Program Services 11,632,197 23% 15,219,916
Occupancy 1,371,162 3% 2,081,166
Mission Logistics 1,782,969 4% 1,574,148
Supporting Services 6,219,721 12% 6,030,692
$50,314,679 100% $50,940,774
Change in Net Assets From Operations $3,528,234 ($2,794,195)
Gain on sale of property $1,344,615 $0
Forgiveness of Payroll Protection Program $6,053,000 $0
Consolidated Change in Net Assets: $10,925,849 ($2,794,195)

CONSOLIDATED STATEMENT OF FINANCIAL POSITION

For Fiscal Period July 1, 2020 through June 30, 2021

Assets 2021 2020
Cash and Cash Equivalents 11,387,736 7,139,075
Accounts Receivable 3,164,880 4,138,688
Other Current Assets 1,867,428 1,651,105
Investment 1,912,746 1,520,138
Property and Equipment, Net 13,200,173 13,824,543
Total Assets $31,532,963 $28,273,549
Liabilities and Net Assets

Notes Payable - Short Term 1,481,141 2,245175
Accounts Payable 1,362,286 2,602,540
Accrued Expenses 6,020,196 6,068,105
Deferred Gain 1,047,283 1,134,595
CARES Act loans 500,000 6,553,000
Notes Payable - Long Term 2,625,529 2,099,455
Total Liabilities $13,036,435 $20,702,870
Net Assets

Without donor restriction 16,692,732 5,614,271
With donor restriction 1,808,796 1,956,408
Total Net Assets $18,496,528 $7,570,679
Total Liabilities and Net Assets: $31,532,963 $28,273,549

Goodwill of Southwestern Pennsylvania is audited by Schneider Downs, Certified Public Accountants and Business Advisors. Housing activities are audited by other

independent accountants to satisfy requirements of HUD and other investors.
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Goodwill

Southwestern Pennsylvania

GOODWILL OF
SOUTHWESTERN PENNSYLVANIA

Workforce Development Center
Robert S. Foltz Building

118 52nd Street

Pittsburgh, PA 15201

Telephone: 412-481-9005

www.goodwillswpa.org

GOODWILL'S CODE OF CONDUCT

N
Gooadwill of Southwestern Pennsylvania is - A

committed to conducting its business in
accordance with the highest standards of
ethical behavior and regulatory compliance
and to treating everyone with dignity and
respect. The agency’s full Code of Conduct
document — “Ethics at Work” — may be
viewed at www.goodwillswpa.org.

NON-DISCRIMINATION STATEMENT

Goodwill SWPA is an Equal Opportunity Employer/Program. Goodwill
SWPA does not discriminate based upon race, religion, color, nation-
al origin, gender (including pregnancy, childbirth, or related medical
conditions), sexual orientation, gender identity, gender expression,
age, status as a protected veteran, disability, or other applicable legally
protected characteristics. Auxiliary aides and services are available
upon request to individuals with disabilities. For more information, call
412-632-1809 or email accommodations.request@goodwillswpa.org.



