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Letter from the
Board Chairperson

Spring, 2023

Dear Friends:

| want to share with you Goodwill of Southwestern
PA’s 2022 successes for helping people through our
workforce development programs, and | am also
providing Goodwill’s leadership updates.

You—our shoppers, benefactors, material donations
donors, employees, and community partners are the
reasons for Goodwill’s successes. You believe in our
mission to help our neighbors in need. Because of
friends like you, Goodwill provided workforce devel-
opment programs for more than 15,000 people in
2022. Please look at our 2022 infographic on page 6
to see Goodwill’s community impact.

Allow me to paint a picture for you that captures the
past year, as well as the positive impact for people
who received Goodwill’s supports. This picture is only
one portrait because | would need an entire gallery to
display a success story for each person who bene-
fited from Goodwill’s quality workforce development
programs.

Servant Leader Retires

In October 2022, Michael Smith retired as our
President/CEOQ, bringing forth a change in our top
leadership for the first time in more than 20 years.
On behalf of the thousands of people Goodwill helps
each year, Mike Smith was immensely devoted to
make sure that each person was treated with dignity
and respect. Please take a moment to read more
about Goodwill’'s consummate leader on page 4.

Gratitude to Goodwill’s Interim President/CEO

| am continually impressed with and grateful for
Goodwill’s leadership. Well before Mike Smith retired,
he set in place and developed talented and dedi-
cated employees to help the agency flawlessly oper-
ate, even in his absence. Robert Stape, Goodwill’s
COO/Senior VP/Corporate Compliance Officer,
served as Interim President/CEQ since Mike’s retire-
ment and he is commended for maintaining opera-
tions and Goodwill’s standard of excellence.

Marijane Treacy
Chairperson/Goodwill Board of Directors

Welcome to Goodwill’s New President & CEO

Goodwill’s Board of Directors is thrilled to announce
its next President & CEO is Monique Mcintosh.

Ms. MciIntosh became a member of the Goodwill
family on March 1, 2023. She brings to our Goodwill
a wealth of nonprofit leadership experience and com-
munity involvement that will benefit our community
and the thousands of individuals we support through
our more than 50 workforce development programs
and services.

As we look forward to the next phase of leadership,
please know we will continue to build on our strong
foundation with goals to further innovate and grow,
so that we can thrive in a challenging economic and
funding atmosphere. Our amazing team at Goodwiill
will remain focused on serving the region and com-
municating the great things we are doing now and in
the future.

We also remain grateful to our donors, partners and
shoppers who make our mission possible!

Sincerely,

/=

Marijane Treacy
Chairperson
Gooawill SWPA Board of Directors



Retired leader
positions Goodwill
financially strongest
in 100-year history

President/CEO Mike Smith Retires

Mike Smith, President/CEQ, retired in October 2022
after 20 years of leading Goodwill SWPA. During his
tenure, Mike Smith was a tremendous leader who
always moved the organization forward.

Since becoming President/CEQ in 2002, Smith

led unprecedented growth for Goodwill. When he
first assumed the role, Goodwill operated 20 thrift
stores and employed over 600 people. Today, the
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The Goodwill SWPA Board of Directors
named the Goodwill Lawrenceville
campus in honor of Mike Smith.

During his tenure, Smith
has been a tremendous
leader who always moved
the organization
forward.

organization is one of the region’s largest and most
impactful human services nonprofits with 34 thrift
stores and almost 1,200 employees in southwestern
Pennsylvania and north central West Virginia.

Smith set his retirement date before the COVID-19
pandemic began but delayed those plans when
realizing Goodwill was facing the most threatening
challenge in the agency’s 103-year history.

Also, during the pandemic, Smith successfully com-
pleted a $10 million capital campaign, which helped
raise funds to purchase the Workforce Development
Center and adjacent building in the Lawrenceville
section of Pittsburgh.

In his honor, the Workforce Development Center was
named the “Michael J. Smith Goodwill Campus.”




Announcing Goodwill’s
8th President

Monique Mcintosh

The Board of Directors of Goodwill of Southwestern
Pennsylvania is pleased to announce the hiring of a
new President & CEO, Monique Mclntosh. Monique
became the eighth Goodwill SWPA Chief Executive
since its founding in 1919. She began her new role

on March 1, 2023.

Monique joins Goodwill SWPA from her most recent
position as the Chief Program Officer of YWCA
Greater Pittsburgh where she served in various
leadership capacities, including Co-Interim Chief
Executive Officer and Chief Administrative Officer.
She managed organization programs and evalua-
tion in her role as Chief Program Officer. Previous to
her leadership of the YWCA, she served as Urban
League of Greater Pittsburgh’s Vice President of
Programs and Services. In each of these roles,

she expanded the reach and effectiveness of the
organization.

Monique is a member of The Forbes Fund Advisory
Council and United Way of Southwestern PA
Women'’s Leadership Council Diversity Work Group.
Monique serves on the Wilkinsburg Community

Monique represents
a considerable step forward
for Goodwill SWPA and
its commitment to integrating

diversity, equity, inclusion, and
belonging into how they
function, as the first woman
and person of color to lead
the organization.

Monique Mcintosh
President & CEO

Development Corporation Board, where she chairs
the Development Committee and the Sixth Economic
Empowerment Development Corporation Board.
She also serves as an Advisory Committee mem-
ber for the Homewood Community Development
Collaborative and a Core Team member for the
Homewood Comprehensive Community Plan, for-
mally adopted into the city’s Comprehensive Plan.
She is an Advisory Committee member for the
University of Pittsburgh Community Engagement
Center. Monique received her Bachelor of Arts
degree from the University of Pittsburgh and a
Master of Education from Penn West California.

Monique succeeds Michael Smith, who retired last
fall after serving as Goodwill SWPA’s President/CEO
for 20 years. Monique represents a considerable step
forward for Goodwill SWPA and its commitment to
integrating diversity, equity, inclusion, and belonging
into how they function, as the first woman and per-
son of color to lead the organization.



Goodwill

By the Numbers

We strengthen
communities, advance
reuse and sustainability,
and empower people to
achieve their potential.

15,248

individuals served through
Goodwill’s mission

56 million

pounds

of household donations

9,975

people received Goodwill
store Give Back vouchers
via 87 agency partners

thrifted, repurposed, recycled, or reused

&

2.79 billion gallons
of water saved (making just
one new t-shirt uses 713

1 ,1 33 gallons of water)
team members
employed

1,361,017

people donated
gently-used items

2,080,061

shopper transactions at
34 Goodwill stores

81

students

248

Job placements of
Goodwill program participants

$13.81

successfully
passed at least
one GED exam

19,644,080 Ibs.

of carbon emissions
not released to the air
(making just one new
t-shirt uses 5.2 Ibs. of
carbon dioxide)

171

employer partners

30

obtained
their GED
through
Goodwill

average wage for people placed in jobs,
which is 90% above minimum wage

Goodwill
Southwestern Pennsylvania EdsEd

To learn more, visit www.goodwillswpa.org




Goodwill is for Everyone

At Goodwill, our greatest asset is our team members.
We believe their diverse set of skills and lived expe-
riences makes our organization stronger. Through
the direction of our first Director of Diversity, Equity,
Inclusion & Belonging, Jessica McConnell, we have
established four key pillars that we prioritize our work
through to support our commitment.

1. Training & Education

2. Understanding & Awareness

3. Community Engagement & Support
4. Accountability & System Reform

Goodwiill is for
Everyone. A new
organizational value,
Belonging, is embraced
by all team members
and serves as a com-
pass to building an
inclusive and equitable
culture at Goodwill.
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Goodwill intentionally supports and partners with
organizations who have commitments to DEIB through
sponsorships, hosting lunch n’ learns, and member-
ships with local organizations that advocate for margin-
alized individuals.

Goodwill builds awareness and understanding through
employee engagement opportunities
like our Inclusion & Belonging book
club, DEIB Taskforce and Open
Conversations.

HOW T BE A IDRAN . ke [



Imagine a person who wants to work but has
barriers that make becoming employed

exceedingly difficult.

For individuals with disabilities, the unemployment
rate is twice the rate than for people without

disabilities.

Goodwill helps

high school graduates
who have developmental
disabilities

Goodwill assists young adults
transition and assimilate into the
workforce

Goodwill offers Project LIFE® to provide high school
students, ages 16-21 with developmental disabilities,
the opportunity to learn and strengthen skills that are
high predictors of greater adult independence, which
leads to a future of integrated employment in their com-
munity. Through independent living skills and workplace
readiness training, as well as workplace learning experi-
ences in a cohort environment, students complete three
rotations throughout the school-year long program to
learn employability skills needed for future endeavors.

In September 2022, Goodwill SWPA launched Project
LIFE® with a pilot project consisting of 12 students. Our
first cohort prepared us to continue programming and
now we can accept up to 24 students each school year.

Project LIFE® is a national model and is impacting youth
with disabilities. The program was designed by a col-
laborative team of passionate educators, parents, and
rehabilitation professionals. Project LIFE® helps indi-
viduals develop, practice, and strengthen skills that are
high predictors for increased adult independence and
successful, integrated community employment.

Our course of study includes:
Team Building
Workplace Safety
Social Skills and Communication
Personal Financial Literacy
Technology
Preparing for Employment
Maintaining Employment
Independent Living

Each day...
300 individuals
with disabilities

nationwide
find jobs with help
from Goodwills.



Meet Bobby!

Bobby interned at Goodwill’s Project LIFE® Program,
a service designed to help students learn employabil-
ity and independent living skills through a series of
workplace rotations and classroom lessons. Bobby
has been with the Transition Services department

for a few years, completing Transition WORKS! and

a Community Work Instruction in the Lawrenceville
Goodwill Store. During his time in Project LIFE®, Bobby
gained experience in the fields of retail, housekeeping,
e-books, and accounting, and continues to grow his
skills.

In Project LIFE®, Bobby is currently finishing his rota-
tion in e-books, where his favorite task is scanning and
listing books.

For more information about Project LIFE®,
contact Clare Hann at 412-670-9182 or
clare.hann @ goodwillswpa.org.

Summer EASI Program —
Early Adult Skills for Independence

The Summer EASI Program focuses on employabil-

ity and independent living skills for transition-aged
youth focused in five thematic areas: Team Building,
Workplace Safety, Digital Skills, Independent Living, and
Preparing for Employment.

Students take part in cohort-based work rotations within
Goodwill's Workforce Development Center and Donated
Goods Retail sector.

Program Acceptance Criteria:
Presently enrolled in an academic program or high
school, with an IEP
Age 16-21
Independent personal hygiene and grooming skills
Independent toileting and feeding skills
Absence of severe, disruptive and/or violent behavior
problems
Ability to work and learn in a small group environment
without one-on-one supervision

Ability to maintain appropriate workplace behaviors
Able to communicate and interact with on-site and
Transition Services Staff

Range of Service:
5.5 hours per day, minimum of 3 days per week,
maximum of 5 days per week

Service:

A five-week employability and independent liv-

ing skills program for transition-aged youth that
includes case notes, end-of-service evaluation,
and hands-on-training within Goodwill’s Workforce
Development Center.

2023 Schedule:
Program Start Date: June 26, 2023
Program End Date: July 28, 2023

Interested in learning more?
Contact Clare Hann, Transition Services Coordinator,
at 412-670-9182 or clare.hann @ goodwillswpa.org.




It is disheartening to know that every school day
7,000 students exit U.S. public high schools without

a diploma, nationwide.

On the contrary, research also shows that individuals
with a high school diploma can expect to earn more
money in their lifetime than those without the credential.

Goodwill helps people
obtain their GED

Goodwill also provides workforce
readiness programs

Goodwill offers free GED classes online and in person
for Allegheny County residents. Once classes are com-
pleted, students have the opportunity to take the GED
test at Goodwill and receive a test scholarship if they
qualify. Additionally, Goodwill provides students with
supplementary supports including computer classes, a
discount at Goodwill stores, and job search services.

Last year
at Goodwill SWPA...

¢ 81 of our enrolled students
At Goodwill SWPA. .. passed at least one GED exam

¢ 30 students obtained a

Every 12 months, nearly 250
High School Equivalency Diploma

people begin GED preparation.

e 23 graduating students
received a Goodwill scholarship
to help pay for the GED test.
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Meet Gianna!

Gianna came to Goodwill in 2019 to earn her High
School Equivalency Diploma. She started classes and
quickly passed her science exam.

Unfortunately, due to a personal tragedy, Gianna had

to take time off from classes to work full time. With
encouragement from Goodwill’s education staff, Gianna
returned and continued classes. In December 2022,
she graduated! With her diploma, Gianna hopes to
become a real-estate agent and plans on beginning
classes soon.

Goodwill believed in Gianna’s potential and helped her
gain the tools she needed to succeed!

Meet Andrea!

Andrea graduated from Goodwill’s High School
Equivalency classes in 2020. After graduating, she
realized she needed a better job. Andrea reached out
to Goodwill again and was referred to UPMC’s Patient
Care Technician program. She enrolled, graduated in
August 2022, and is currently working at UPMC Mercy!

Goodwill believed in Andrea’s potential and helped her
gain the tools she needed to succeed!

For more information about Education and Testing
programs, visit goodwillswpa.org/education or call
1-877-499-3526.

1



Advocating for
Goodwill of Southwestern
Pennsylvania

Goodwill SWPA team members joined representatives
from Goodwill organizations across Pennsylvania during
Legislative Advocacy Day in Harrisburg. They met with
nearly 50 state lawmakers to discuss Goodwill’s mission
and advocate for issues important to Goodwills, includ-
ing funding for disability and education programs.

At the federal level, Goodwill SWPA team members
attended a virtual “Goodwill on the Hill Day,” along with
Goodwill colleagues from across the country. They
championed for government support to help improve
the lives of individuals in our communities.

In June, Goodwill SWPA employees traveled to
Harrisburg to advocate for program funding.

On behalf of people
who have disabilities
and other barriers
to employment,
Goodwill SWPA wants
to ensure their voice
is heard.
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How to Contact Us Board
of Directors

Main Office Officers of the Board

Goodwill of Southwestern Pennsylvania Marijane Treacy

Robert S. Foltz Building Chairperson

1?8 52nd Street 412-481-9095 David Lund

Pittsburgh, PA 15201 www.goodwillswpa.org Vice Chairperson

Wendy L. Roehrich Hall
Affiliates Donate to Goodwill S
Goodwill of www.goodwillswpa.org/ ‘;_°h" L
North Central West Virginia donate-money reasurer
Goodwill Commercial Financial Support Robgrt Stap'e
. L. - Interim President/CEO

Services, Inc. Annual giving, fundraising events,

Goodwill SWPA Real Estate, LLC Planned giving and agency tours

412-632-1941 :
Mission Logistics, LLC . . . Directors
. L Goodwill Vehicle Donation .
Northside Common Ministries Pro Raymond C. Amelio
gram
1-888-30-40-CAR (toll f Josh Askews
TERETeETE (toll free) Mathias Barlat
Volunteer Opportunities Mark Bibro
412-632-1931 Damon Claus
Derek Coatney
D
Jeanine Fahenstock
Thrift Stores Marlo Farina
John C. Krouse
Southwestern Pennsylvania North Central West Virginia Lynn Landis
Banksville Mt. Pleasant Bridgeport Monica Malik
Belle Vernon Natrona Heights Buckhannon Christen M. Malone
Butler North Hills Elkins Demeshia Seals
Centre Avenue North Huntingdon Fairmont Jason L. Sigal
Cheswick North Versailles Grafton Raymond Steeb
Cranberry Outlet Morgantown Scot Stevens
Super Store Peters Township Morgantown Outlet Debra Valentine-Gray
Cranberry Penn Hills Westover Jana Volante-Walshak
Delmont Robinson Township Chris West
Gibsonia Rochester
: Honorary Members
Greensburg South Side ;
Heidelberg Outiet Uni Rev. Larry P. Homitsky
eide erg. utie n|on'town Bishop Cynthia Moore-Koikoi
Lawrenceville Washington . I James C. Roddey
Monroeville West Mifflin ConneCt W|th Us- '

Emeritus Members
n facebook.co’n/goodWi”swpa James M Droney

Donation Express .

'Q) instagram.com/goodwillswpa ~ <@ren Larrimer
Centers J 7 P8 John A. Mills, i
Southwestern Pennsylvania " twitter.com/gwswpa Morton D. Stanfield

v .
Dormont youtube.com/goodwillswpa Robert J. Tiskus
Wexford Board members as of December 31, 2022
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2022 Donors

Businesses,
Foundations,
Churches, and
Organizations

3 Rivers Combined Federal
Campaign

Accel Sign Group, Inc.

AIG Matching Grants Program
Alagar Medical Associates, P.C.
All About Word Art
AmazonSmile

Amshel Charitable Foundation
Barefoot Resort and Golf

Ben & Fannie Applestein Fund
Bessie F. Anathan Fund
Birmingham Foundation
Blythewood Plantation

BNY Mellon Community
Partnership

Brentwood Black Dog LLC

Bruce D. & Treasure Sachnoff
Charitable Family Foundation

Buffalo Creek Vacations

Buncher Company

Burkholder Foundation

Carriage Stop B&B

Castle Rock Country Inn
Casturo’s

Charles A. Brooks Charitable Trust
Cheesecake Factory

CHUBB Insurance/ACE American
Insurance, Co.

Cintas
Climatech
Colburn Fund
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Community Foundation
of Fayette County

Coppertoppe Inn and Retreat
Corporate Air LLC

Davis Consulting Solutions LLC

Dedicated Nursing Associates, Inc.

DonationMatch
Double R Guest Ranch

DSC Consulting No Risk
Charity Auction Program

Duquesne Light Company
Dylan Hotel NYC

Eat’n Park Hospitality
Group, Inc.

Ecolab, Inc.
Edith L. Trees Charitable Trust
enkompas Technology Solutions

Federal Home Loan Bank
of Pittsburgh

First Commonwealth Financial
Corporation

Franjo Construction
Frembgen Petersen Fund

Goodwill SWPA E-Commerce
Department

Goodwill SWPA E-Commerce
Round Up Donations

Grable Foundation

Gregg Services, Inc.

Hard Rock Hotel Vallarta
Highmark and AHN

Hiller Volunteer Fire Company
Hillman Family Foundations

Howard E. & Nell E. Miller
Foundation

Huntington National Bank
IBEW Local Union No. 5
Imagebox

Inn at Starlight Lake
Intergroup Communications
Just Rewards

Katherine Mabis McKenna
Foundation

Kingsmill Resort & Golf Club

Knowledge Systems Institute

Konica Minolta Business Solutions
U.S.A,, Inc.

Lawrenceville United
Leasure K. Darbaker Trust

Leonard A. & Mary Jane Schafer
Charitable Foundation

Literacy Pittsburgh
Lombardo Industries Inc.
LPL Financial

Massey Charitable Trust

Matthews Educational
and Charitable Trust

McKenzie Place Condominiums
MeadowView Marriott Resort
Miller-Dunham House
Molyneaux Home

Network for Good

NEWMARK

Odenza

Perisur Suites

Picaboo

Pittsburgh Child Guidance
Foundation

Pittsburgh Foundation
PNC Bank
PNC Charitable Trusts

PNC Foundation
Matching Gift Program

PPG Foundation
ProLiteracy Worldwide

Renaissance New York
Times Square

Robert & Mary Weisbrod
Foundation

Roddey Consulting LLC

Rosalie M. Murrer
Charitable Fund

Roy A. Hunt Foundation
Rubinoff Company
Schneider Downs

Sign On Sports

Snee-Reinhardt
Charitable Foundation

SQN Escapes

St. James Bay Golf Resort
State Farm Insurance Co.
Sturges Foundation

System 4 USA

Target Corporation

Tarter Family Fund

Tentrr

Towlift

Travel Ideas in Tuscany

Travel Set Go

TravelPledge
TRUiST/Frontstream

Tucker Arensberg, P.C.

Tudi Mechanical Systems, Inc.
ULINE

UniqueSource Products & Services
UPMC

UPMC Health Plan

Velociti Services

Virginia McKee Poor Fund
Wagner Family Charitable Trust
Walter F. and Ellen Nicoden Fund

Washington County Community
Foundation

Waste Management
WebbMason

Whitney Construction Co. Inc



Auto Auction
Donors

Alagar Medical Associates, P.C.
Helmi Albouti

Michael Anzenberger
Jean Augostini

Belinda Bacho-Hanratty
Shoumei Bai

David Baker

Denise Baker

Murali Balarama Chakravarthy
Stephen Basel

James Becker

Ronald Boiser

David Bubalo

Daniel Camarda

Jeffrey Campese
Rolando Camposagrado
Tenisha Chancellor
Shanea Clancy

Thomas Clingerman
Christopher Benn Clouser
Edward Cole

Suzanne Colilla
Corporate Air LLC

John Cullen

Michael Demeo

Harvey Dixon

Albert Donnenberg
Markus Dressel

Tom Drozda

Albert Eckert

Denis Erceg

James Everline

Candy Freeman

Bill Garman

Ryan Goldade

Shirley Golden

Aaron Golding

Edward Green

Martin Grilli

Samuel Halcomb

Lashaundra Hammonds
Stephanie Hannan

Ryan Harrod

Matt Hartman

Chris Hartzfeld

Daniel Hellmann

Vicki Hensel

Tamara Hutcherson

Ed Jew

Eric Johnson

Jamal Khattak

Peter Knarr

Knowledge Systems Institute
Mary Koller

Edward Koncerak
George Kotsagrelos
Frederick Kountz
Christopher Kulbago
Rakesh and Anita Kumar
Patrick Liss

Andrew Lister

Joe Losko

Peter Lucas

Jose Lugo-Martinez
Linda Manolios

Gary Martin

Frank Martin

Joan McCartney
McKenzie Place Condominiums
Brian McMullen

Lorraine Miller

Patrick Miller

Johnathan & Barbara Miller
Robin Minich

Tom Muchow

David Murcar

Isaac Noel

Luis Ortiz

Mark Pyeritz

Traci Ramey

James Reddington
Paul Rodina

Frederick Sam

Andrew Schafer

Kevin Sciullo

Tammy Seiler

Erich Sill

Vincent Simms

Ken Spears

Westri Stalder

Rhett Stewart

Steven Swan

David Thomas

Balendu Tiwari

Julia Toner

Marian Tripp

Raymond Tuite

Antonio & Diane Velazquez
George Voloch

Queen Wade

Amy Whipple

Dale Williams

Mary Elizabeth Williams
Devon Wittpenn

Bill Wolbert
Chenchuvenkata Yaddanapudi
Dave Yant

Kyungsoo Yi

Employee
Advocate
($5,000+)

Mr. Robert F. Baker

Mr. & Mrs. Shawn P. Hanlon

Mr. & Mrs. James & Karen Larrimer
Ms. Mary McDonough

Mr. Martin Perry

Mrs. Janet Sterling

Career Mentor
($2,500 - $4,999)

Mr. Derek Coatney

Mr. James Droney

Mr. Justin & Darlene Luzar
Ms. Kathleen Ryan

Mr. & Mrs. Michael Smith

Ms. Marijane Treacy

Team Builder
($1,000 - $2,499)

Mr. & Mrs. Mark Albright
Mr. Josh Askews

Mr. Anthony Benevento
Mr. & Mrs. Pat R. Bianconi
Mr. Mark Bibro

Mr. Brian Clark

Mr. Damon Claus

Mr. & Mrs. Gary Claus

Mr. James L. Dutey

Mr. & Mrs. Robert J. Egan
Ms. Jeanine Fahnestock
Mr. & Mrs. John Kraus

Mr. David Lund

Dr. Dean B. McFarlin

Ms. Barbara Novogradac
Ms. Colleen Onu

Ms. Michalina B. Pendzich
Mr. James E. Scheuermann
Mr. Robert Schuler

Mr. Jason Sigal

Mr. Robert Stape

Mr. Ray Steeb

Mr. Scot Stevens

(continued)
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2022 Donors

Workforce
Visionary
($500 - $999)

Mr. Ralph Beck
Mr. Frank Burke

Mr. & Mrs. Wade
and Jingli Chabassol

Mr. Gregory A. Chapman

Mr. & Mrs. Richard Dixon

Mr. Mario Farina

Mr. & Mrs. Thomas B. Hotopp
Ms. Linda Kaib

Mr. Don Kalkbrenner

Mr. & Mrs. Richard & Jean King
Mr. & Mrs. Richard LaMagna
Mr. Mauro L. Macioce

Ms. Freda Martin

Mr. John O’Britz

Mr. Christopher Pepper

Ms. Wendy Roehrich Hall

Mr. Walter Scott

Mr. & Mrs. John G. Shortridge
Mr. & Mrs. David Tobiczyk

Job Creator
($250 - $499)

Ms. Maureen Andrews
Mr. Josh Askews

Mr. Earl C. Benner
Ms. Angela M. Bidlack
Hanley Cox

Mr. & Mrs. John & Mary Creighton

Mr. & Mrs. Gregory Geary
Mr. Daniel Jones

Ms. April Klein

Mr. Lynn Landis

Mr. & Mrs. Scott & Elaine Malcolm

Mr. Brian Marflak
Ms. Amy McCarron
Mr. Chris Parry
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Ms. Demeshia Seals

Mr. John Seitz

Mr. Robert Stape

Mr. & Mrs. Karl E. Voight
Mr. Chris West

Ms. Melissa Wolkiewicz

Skills Tutor
($100 - $249)

Mr. Raymond C. Amelio

Mr. Thomas Anderson

Mr. Mathias Barlat

Mr. & Mrs. Bill & Sheila Black
Mr. Steven Bovan

J and L Buckwalter

Patrick Carfagna

Mr. Robert Carpenter Sr.

Ms. Michele T. Cole

Mr. & Mrs. Richard C. Colver
Ms. Chris Crytzer

John Dimoff

Mr. James Droney

Dr. Judith Erlen

Mr. Philip Ferland

Rebekah Fombelle

R. B. Gabler

Larry & Janice Galanter

Mr. Leslie A. Goldstein
Alexander Gotsis

Mr. & Mrs. Robert H. Gustine
Ms. La Vonne G. Harrison
Mr. William R. Helsel

Ms. Tiffanee Heywood

Ms. Katherine Anne Holter
Dave Hooker

Mr. Thomas C. Jones

Mr. & Mrs. Joseph Kestner
Mr. & Mrs. Paul M. Lesako
Mr. Dennis Lombardo
Lesly Lopez-Skinner

John Lovelace

Ranijit Majumder

Mrs. Louise Malakoff
Jamie & Christen Malone
Mr. Andrew Marano

Mr. Richard C. McElhinny
Ms. Julia Ann Mosko

Ms. Shirley Olander

Ms. Raeann Olander

Mr. David Oster

Ms. Barbara Peffer

Mr. & Mrs. Daniel J. Perry
Mr. & Mrs. Gerald Peszko
Rebecca Ponsonby

Ms. Lori Preston

Mr. Carl R. Reisacher

Mr. Richard Riethmiller

Mr. James C. Roddey

Dr. & Mrs. Sidney A. Rosenbluth
Ms. Lauren Rulli

Ms. Irene Schrecengost
Mrs. Dwan R. Simmons
Mrs. Martha D. Smith

Mr. H. R. Spicher

Ms. Marguerite O. Standish
Dr. & Mrs. Adrian Van Strien
Ms. Linda Ulrich

Mr. & Mrs. Ted & Sue Willke

Mr. & Mrs. William
and Laurie Winslow

Talent Coach
($99 or less)

Ms. Gwendolyn Q. Allen
Mr. James Altman

Mr. Jim Altman

Mr. & Mrs. William C. Amos
Joseph Angelelli

Lois Aurila

Jen Avolio

Ms. Barbara Balawajder
Mr. Mark W. Barch

Mr. David G. Bartolomeo

Bishop & Mrs. George W. Bashore

Mr. Fred C. Bean

Ellen Beckjord

Jen Belden-England

Mr. & Mrs. Charles D. Bigler
Ms. Patricia Bluett

Ms. Ruth A. Boccardi
Cheryl Bowers

Ms. Marian T. Brown

Ms. Nancy T. Brown

Mr. & Mrs. Kenneth W. Brown
Mr. Benjamin Cain

Trish Cawley

Mr. & Mrs. Frederick H. Colen
Ms. Deborah Comay

Mr. Leroy Conrad

Terry Cornbleth

Mr. & Mrs. Peter N. Costulis
Ms. Laurie Cybulski

Joann Cyganovich

Mr. & Mrs. Bryant Daniels
Ms. Heather DePalma

Ms. Amber E. Derek

Mr. Thomas J. Dionise
Kevin Dodson

Mr. Alex Dow

Mr. David Dzombak

Mr. & Mrs. Donald Eriksen
Mr. & Mrs. Joseph Fabry
Mr. & Mrs. John H. Fischer
Mr. Bill Flanagan



Ms. Autumn Forrest

Mrs. Margaret W. Foster
Mr. William R. Foster

Gary Friedman

Melissa Friez

Mr. Patrick A. Fusco

Mr. Mark Gebrosky

Ms. Heidi Gibson

Ms. Christine Gipe

Ms. Sheila R. Golding

Mr. & Mrs. Gary R. Haag
Mr. James E. Hann

Ms. Wendy Harpster

Carey Harris

Eric Hawkins

Mr. & Mrs. Joseph P. Heiser
Ms. Talise Hill

Denise Hoffman

Mrs. Rachel Hough

Ms. Linda C. Howard

Brian Kahle

Alex Kich

William Kienzle

Ms. Gabi Lloyd

Mr. & Mrs. Louis H. Mackey
Bonnie Mason

Mr. & Mrs. L. Glenn Matteson
Mr. & Mrs. Robert McCartney
Mr. Thomas McGahan

Ms. Carolyn Menard

David Meyers

Susan Miduri

Mr. & Mrs. Richard A. Monheim

Rebecca Moran

Ms. Jennifer Morgan
Shannon Morris

Mr. & Mrs. David V. Morse
Mr. Richard C. Neill

Mr. & Mrs. James E. Niece

Mr. Charles Niederberger
Mr. David A. Nugent

Ms. Holly Opatick

Susan Orr

Cindi Owoc

Anthony Pavlik

Mr. & Mrs. Ernest Pinyot
Lauren Popson

Ms. Lori Preston

Mr. & Mrs. Michael T. Quinn
Cynthia Ransom

Mr. Joel R. Redfoot

Mr. Matthew Rees

Ms. Annie Rhodes
Jordan Robarge

Joanne Scherer

Travis Schermer

Ms. Elizabeth A. Schlenk
Samantha Serkoch

Dr. Lester F. Shapiro

Mr. Harold C. Shields

Ms. Susan Shipley

Ms. Mary Anne Shrensky
Mr. & Mrs. Alan R. Smith
Mr. Michael Smith Jr.

Ms. Sarah Smith

Dr. Susan Snider

Ms. Christine Srdoch
Stephen Stasko

Mr. & Mrs. Bruce D. Steckel
Ms. Marylou Stefanko

Mr. David B. Stewart

Jeff Stuart

Mr. Richard A. Sundra

Mr. & Mrs. Brian Trimble
Ms. Debra Valentine-Gray
Ms. Brenda Vasilescu

Mr. & Mrs. Kenneth Wagner
Mr. & Mrs. David L. Wallach
Deb Wasilchak

Mr. Glenn A. Wells

Mr. Todd Williams

Rev. E. Philip Wilson

Mr. Stephen Wolfe

In Memory Of In Honor Of

Mr. Michael J. Smith

Ms. Amy McCarron Mr. James Droney

Mr. & Mrs. Gary Claus

Ms. Wendy L. Roehrich Hall

Mrs. Carolyn Belz

and Mr. Daniel Jones

Dr. Robert S. Foltz
Mr. Robert Schuler

Mr. Donald L. Kalkbrenner Sr.
Mr. Don Kalkbrenner

Mr. Donald E. Mock
Mr. & Mrs. Scott & Elaine Malcolm

Mr. James “Jay” Poliziani
Berwyn Clark & Fred Peterson
Lizzie Anderson

Jen Belden-England

Mr. Richard Beran

Amy Bistocchi

Ms. Christine Clouser

Charles and Norene Eck

Ms. Linda Ehrlich

Jaime Filipek

Dave and Sandy Harding

Ms. Rachael Heisler

Kathy Heisler

Denise Hoffman

Adrienne Ingram-Boslau

Kurt Kuntz

Bruce & Patt Ledewitz

Eileen Lee

Mrs. Martha Lilly

Dr. Jeffrey and Jennifer McCurry
Deborah Polk

Darlene Rushing

Mr. Stephen Schrom

Telmer Family

Kevin Trenney

Willem, Harriét en Ton van den Boomen
Alma Wisniewski

Mary Witul

Ms. Michelena Wolf

Mrs. Lois Vandermeer
and son, Knoell

Rev. E. Philip Wilson
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For Fiscal Period July 1, 2021 through June 30, 2022

Statement of Financial Position

Assets

Cash and Cash Equivalents
Accounts Receivable
Other Current Assets
Investment

Pledge Receivable
Property and Equipment, Net

Total Assets

Liabilities and Net Assets

Notes Payable - Short Term

Accounts Payable

Accrued Expenses

Deferred Gain

CARES Act loans

Notes Payable - Long Term
Total Liabilities

Net Assets
Without donor restriction

With donor restriction
Total Net Assets
Total Liabilities and Net Assets:

Statement of Financial Activity

Revenue
Total - $59,055,398

. Donated Goods Retail
$41,910,979

. Mission Services
$7,858,943

. Social Enterprise
$6,539,942

- . Fundraising and Development

$1,495,171

— . Other
]

$1,250,363

2022 2021
12,802,286 11,387,736
3,370,052 3,164,880
2,485,560 1,867,428
1,687,629 1,912,746
13,823,458 13,200,173
$34,168,985 $31,532,963
227,191 1,481,141
1,005,950 1,362,286
7,587,335 6,020,196
956,050 1,047,283
0 500,000
2,283,751 2,625,529
$12,060,277 $13,036,435
20,301,766 16,692,732
1,806,942 1,803,796
$22,108,708 $18,496,528
$34,168,985 $31,532,963
Expenses

Total - $55,443,218

- Mission Services,
Donated Goods Retail
and Organizational
Operations
$49,096,157

. General Administration
$5,913,203

. Fundraising and
Development
$433,858

Goodwill of Southwestern Pennsylvania is audited by Schneider Downs, Certified Public Accountants and Business Advisors.
Housing activities are audited by other independent accountants to satisfy requirements of HUD and other investors.






Goodwill

Southwestern Pennsylvania

Goodwill of

Southwestern Pennsylvania

Workforce Development Center
Robert S. Foltz Building

118 52nd Street

Pittsburgh, PA 15201

Telephone: 412-481-9005

www.goodwillswpa.org

About Goodwill

Goodwill provides a wide array of human
service, residential and social outreach
programs that serve thousands of people
each year. To help people with disabilities
and other barriers to employment, our
Workforce Development Center provides
a comprehensive menu of employment-
related services, including evaluation

and testing, training and education, job
placement and ongoing support.

Goodwill operates over 30 regional retail
stores and other businesses to help fund
programs and to provide job training and
employment opportunities for our clients.

Mission Statement

We strengthen communities, advance
reuse and sustainability, and empower
people to achieve their potential.

Vision Statement

The vision of Goodwill of Southwestern
Pennsylvania is to be the region’s premier
human service organization offering
exceptional services. We will be satisfied
only when all persons have the oppor-
tunity to achieve success in their pursuit
of meaningful work or other quality of life
experiences.

Goodwill’s Code of Conduct

bt o

Gooawill of Southwestern Pennsylvania is
committed to conducting its business in
accordance with the highest standards of
ethical behavior and regulatory compliance
and to treating everyone with dignity and
respect. The agency’s full Code of
Conduct document — “Ethics at Work” —
may be viewed at www.goodwillswpa.org.

Non-discrimination Statement

Goodwill SWPA is an Equal Opportunity Employer/Program. Goodwiill
SWPA does not discriminate based upon race, religion, color, national
origin, gender (including pregnancy, childbirth, or related medical condi-
tions), sexual orientation, gender identity, gender expression, age, status
as a protected veteran, disability, or other applicable legally protected
characteristics. Auxiliary aides and services are available upon request to
individuals with disabilities. For more information, call 412-632-1809 or
email accommodations.request@ goodwillswpa.org.



